
SAFE 
DIGGING

ROADMAPPLAN
Allow time in your plans for 
the 811 system to function 
properly. Become familiar 

with the law: KRS 
367.4901-367.4917

NOTIFY 
811
Call 811 or visit: 
KENTUCKY811.ORG

CALL NON-
MEMBERS

All utilities are not required 
to be a member of the 811 
system in Kentucky.  Each 

excavator must contact 
non-members directly. WAIT

Wait two (2) working days 
excluding the day the 
request was made. 
Working day = 12:01 AM 
to Midnight excluding 
weekends and holidays.POSITIVE 

RESPONSE
Kentucky law requires all 

utility operators to  provide 
a status or an update of 

their response to your 
locate request.

LOCATE
Each member utility 
operator will respond and 
mark their facilities using  
the appropriate color 
based on the APWA Color 
Code Standard.VERIFY

Inspect your worksite. 
Look for evidence of an 
unmarked utility facility. 

Call 811 again if 
necessary. RESPECT

Respect the markings and 
observe the 24” tolerance 
zone that is measured 
from each side of the 
facilityDIG WITH 

CARE
Follow safe digging 

practices. Pothole and 
expose all marked utilities 

that are near your 
excavation site.

REPEAT
Repeat this process 
EVERY time you dig!


